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Pestome om 25 SHBapsi 2016

Operator call-center, secretar

KeHuwmHa, 30 neT, HENO/IHOE BbiCLLEe 06pa3oBaHue.

KoHTaKkTHble gaHHble coucKaTens AOCTYMHbl TONTbKO Ha nnaTHoW

ocHoge. MNogpoGHee no ccbuke: http://www.rabota.md/cv/

3apnnata 4000 MDL
Mpadmk pabdoThbl MonHbIin pabounii geHb
KuLinHes KuwnHes
OnbIT pa6oThbl 1 rog n 8 mecsiLeB

AHBapb 2014 - okTA6pL 2015 operator call-center

IM FocusSat
(KnwnHeB), AoMUHKUCTpaTMBHas paboTa, cekpetapmar

Raspundeam, efectuam la apeluri telefonice, am reusit sa atrag noi clienti, am
Tnvatat sa moderez usor situatii de conflict.

PekomeHpaauuu

Y AAaHHOIO KaHAMAaTa UMEKTCA peKoMeHAauun oT npeabIAywmux paéotogareneii, Kotopble 6yayT
AocTynHbl Bam nocne onnarbl 4OCTyNa K KOHTaKTHLIM AaHHbIM 3TOFO coucKaTtens.

OGpa3oBaHue HenonHoe Boicluee o6pa3oBaHue
E Universitatea de Stat din Moldova, Litere (frecventa redusa)
LLe yuycb . L A x
Limba si literatura roméana
o 2014 Colegiul de Informatica din Chisinau, Secretariat si Birotica

Secretariat si Birotica

KnwoueBble HAaBbIKA

-primire, efectuare apeluri
-atragere clienti noi

-abilitati de reglare a conflictelor
-lucru cu baza de date

Pe3tome docmynHo o adpecy: https://www.rabota.md/ru/resume/resume/181925



https://www.rabota.md/ru/resume/it/181925
https://www.rabota.md/ru/prices/cv

BnageHve A3bikamu

PyMblIHCKWiA PopHoii
Pycckuia CBo60ogHO Bnageto
®paHuy3cKuii BasoBblli

AononHuTtenbHasa UHdopmauus

MpaxgaHcTBO Mongosa

Sunt o persoana pozitiva, comunicabild,pot sa moderez usor situatii de

conflict, mnemorizez usor informatii noi,sunt gata sa muncesc mult pentru a obtine
rezultate pozitive si pentru a contribui la prosperarea companiei.Hobby - lucru
manual(quilling) .

O cebe

Pe3tome docmynHo o adpecy: https://www.rabota.md/ru/resume/resume/181925



https://www.rabota.md/ru/resume/it/181925
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