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0KTA6pL 2022 - nionb 2023

mapt 2017 - HOA6pb 2017

CeHTA6pL 2016 - cheBpasb
2017

INCIDENT ANALYST

STEFANINI
(Kuwnnes), IT, HTepHeT

- Dealing with different technical issues and malfunctions related to market
retail scanners, PoSs and

- payment terminals.

- Dealing with databases.

- Getting familiar with Linux.

- Leveraging different kinds of software like VPN and Putty.

TELECOMMUNICATIONS ENGINEER

AL-RAJIH ISLAMIC BANK
0, IT, HTepHet

My work as an IT revolved around the following:

- Networking.

- Dealing with tokens for RTGS.

- Maintenance of PCs and end devices.

- Signing information technology-related contracts.
- Training employees on RTGS.

- Printers’ maintenance.

- Generating IBANs manually and automatically.

SALES AND MARKETING DEPARTMENT MANAGER

PHILIP MORRIS INTERNATIONAL- MARLBORO
(), MapkeTuHr, peknama, PR

Promotion Supervisor, responsibilities included:

- Providing training for a team of 15 promoters.

- Monitoring the promoter and recording data about him.

- Writing full detailed reports to the area and territory managers.
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- Checking the repository of goods with the resource management department,
providing them with full consistent continuous reports.

- holding meetings with my promoters' team weekly, to check their needs and to
solve problems if there's any.

- mapping and issuing weekly and monthly coverage plans for the promoters.

- Addressing the issues of the promoter's behavior and discussing them with
him to adjust his professional and work actions.

- Dealing with POS owners when there's an issue and solving it with them.

- Conducting sudden tests for the agents and visiting them secretly as hidden
shopper (customer) in order to see their real reactions at work.

mapt 2016 - asryct 2016 ~ TELECOMMUNICATIONS ENGINEER

ERICSON
O, IT, NHTepHeT

Supervisor of Fiber optic by contract, responsibilities included:

Monitoring the fiber cable extending in different areas of Baghdad

Guiding the team and the foreman in their work.

Providing the company with daily reports about the advancement of the work
and the problems and

obstacles we faced earlier if there are any.

vioHb 2015 - MapT 2016  COMPUTER EQUIPMENT OPERATOR

INTERNATIONAL BAGHDAD NEWS AGENCY
(Bargap), IT, NHTepHeT

computer equipment operator.
IT.

web designer.

network engineer.

oKkTA6pb 2011 - Hos6PL 2012 TELECOMMUNICATIONS ENGINEER

SIDCCO (MINISTRY OF INDUSTRY & MINERALS)
(bargap), IT, NHTepHeT

contracted engineer, main positions and responsibilities:
Information Technology.

electrical engineer.

networking.

system administrator.

MioHb 2010 - Hos6pe 2011 COMPUTER EQUIPMENT OPERATOR

SILK ROAD GROUP (SRG)
(Bargap), IT, NHTepHeT

Computer equipment operator.
IT.

networking engineer.

printers maintenance.

sales and marketing.
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OGpa3soBaHue Bhicllee 06pa3oBaHue

Technical University of Moldova, Computers, Informatics and Microelectronics

Eule yuychb Doctorate
ELLe vaveL UTM, Informatics
e yuy! Doctorate school
o 2015 master degree/ ULIM, informatics and engineering

computer communications

Instruire continua, cursuri de formare

2018 CCNA B IT training house, 1. KnunHes.

2016 java internship B IT training house, r. KuumHes.

KnwoueBble HAaBbIKA

- Photoshop.

- All Microsoft Office software & data entry skills (in Arabic, English, Russian, and Romanian).
- Web server programming using virtual machines.
- Dream Weaver.

- Leap ftp.

- Putty.

- Networking based on CCNA principles.

- PHP (beginner).

- HTML (beginner).

- CSS (beginner).

- SQL (beginner).

- Linux like (Ubuntu and Centos).

- Java (beginner).

- JavaScript (beginner).

- Python (Intermediate).

- WordPress (Intermediate).

BnageHue A3blKaMu

Apabckuii PogHoi
PyMbIHCKWiA BasoBblii

Pycckuin Pa3roBopHbiii
AHIINACKNTA CB060aHO BNageto
Hewmeukuii Basosblii

AononHutenbHasa uHcpopmauus

KomaHanpoBku roTOB K KOMaHAMPOBKaM

paxgaHcTBO MongoBa, Npak

Boautensckue npasa AB

O cebe | worked with {srg} company in computers and internet.

| worked in networking.

Pe3stome docmynHo no adpecy: https://www.rabota.md/ru/resume/resume/183962



https://www.rabota.md/ru/resume/it/183962

| worked with {gccit} isp company.

| worked in SIDCCO (in Ministry of Minerals)

| worked as a trainee in Moldovan Sun Communications company for internet and
TV services (with an experience certificate)

| worked in the International Baghdad news agency.

- TOEFL certificate in English.

- Russian language certificate from the Ukrainian International Academy for
Personnel Management.

- german language certificate from moldovan qua vadis institute.

JAVA online Certificate.

Python Online 2 certificates.
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