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Salariu Sal. negociabil
Program de lucru Full-time
Chisinau Chisinau
Experienta de . :
P ’ 14 ani si 9 luni
munca
noiembrie 2017 - septembrie MeHeKep

2018

aprilie 2017 - octombrie 2017

septembrie 2016 - martie
2017

august 2008 - aprilie 2016

Consulting company
(Chisinau), Vanzari

HR,CRM meHemxep

freelance

MHocTpaHHas KomnaHusi
(Chisinau), Vanzari

BBeeHme HOBOrO HanpaB/eHyst B KOMMNaHUW:CO34aHne 10roTuna,cocTaBneHme
KOMMEPYECKUX NpesiokeHnii 06 ycnyrax komnanum.CosgaHme XonogHblx 6a3
noTeHUMaNbHbIX MAPTHEPOB 1 NPOABMKEHNE MPOAYKTA N0 HUM,MOWCK 1
npofaxu.

MeHemxep oTaena KopnopaTtuBHbIX NPOAAX

“Arscom” SRL ( Holding Solution Videosecurity)
(Chisinau), Securitate, servicii paza

PaboTa c gnnepamu komnaHuu.(npogaxka 060pyaoBaHNS AN CUCTEM
BNAEOHABMI0AEHNSA,0XPaHHO U NOXapHON curHanusauun). Mpuem n
06paboTKa 3as1BOK OT KNIMEHTOB KoMnaHun,paboTa B 1C. CocTaBneHue un
oTMpaBKa KOMMepYeCKUX NpeaoXeHni, Kak Ans AM1epoB KOMAaHUW, Tak 1
AN HOBbIX KIMEHTOB. PaboTa ¢ ebuTopckoit 3a0/mkeHHOCTLI0. Mog6op
060pyaoBaHus gns cucteM 6e30MacHOCTU U COCTaB/IEHME CMET Ha Hero.
B3anmopeiicTBue ¢ ApyrmmMm oTaenamm KOMnaHum TakumMm, Kak

NIOTUCTUKA, Byxrantepus ckniag, ciyxba TEXHUYECKON NoAAEPXKKN N CepBuca.

MeHemxep oTaena npogax
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"Arax-Impex" SRL WHTepHeT npoBaiigep
(Chisinau), IT, Internet

Pab6ota ¢ topuanyeckumm nuuamu, paboTta c CyLlecTByloLleil 6a30i faHHbIX,
MOUCK 1 MpUBEYEHNE HOBbIX K/IMEHTOB, YCMELIHOe BeAeHe NeperoBopos,
3aK/IH0YEHNE KOHTPAKTOB 1 Aa/ibHelLlee KypupoBaHne KJIMEHTOB N0 BCEM
BOMPOCAM , pPelleHne BO3HMKaIOLLMX BONPOCOB U CUTyaumii, paboTa ¢
[ebnTopCKOl 380/HKEHHOCTBIO K/IMEHTa, paboTa Nno yaepxaHuio
KMEHTOB.EXXeMecsYHO cocTaB/ieHe OTYETHOCTU NO BbIMOJIHEHHOW paborTe,
BbILLECTOSLLEMY PYKOBOACTBY. PaboTa ¢ gucTprbbOTOPCKO CeTbIo ( Mpogaxa
KapTo4ek 4151 OCYLLECTBNEHNS MeXAYyHapOoAHbIX 3BOHKOB,NOCPeACTBOM IP-
TenedoHum).lMprem 3asBOK Ha TOBap,pa3B03 TOBapa U peknaMHoro marepuana
no cetam. CocTaB/EHNE EXEMECAYHO OTHETOB MO MPOAAXKaM, peLueHne
BO3HMKAIOLLMX BONPOCOB B npouecce paboThl.

iunie 2003 - iulie 2008 MeHepxep oTgena npogax

"Liderfone" SRL
(Chisinau), Telecomunicatii

Pa6oTta ¢ VIP-knneHTamm, NOUCK HOBbIX KNIMEHTOB, paboTta ¢ 6a30i AaHHbIX,
ycneLHoe BefeHre NeperoBopoB, 3ak/ioUeHNe KOHTPaKTOB U JasibHelilee
BeAieHVe 1X, pelleHne Bo3HMKaloWmx Npobnem, paborta ¢ 4ebnTopcKol
3a0/DKEHHOCTbIO K/IMeHTa. ExxeMecsayHo cocTaB/ieHne 0TYETHOCTM NO
BbINO/THEHHOT paboTe, BbillecTosAWEMY pyKoBoACTBY. PaboTa ¢
ANCTPUOLIOTOPCKOI ceThbio. [oceaHunin roa- pykoBoACTBO OTAENO0M
KOpnopaTuBHbIX NPOAaX, OpraHn3auus 1 naaHMpoBaHne paboTbl oTaena,
COCTaB/IEHNE KOMMEPYECKNX NPEAOXEHNIA.

Bcerga nepeBbINO/HSAMAA N1aH B AEHEXHOM 3KBMBa/IEHTE, NPEMUN 3a
yCreLHyo paboTy, yBaXeHne CO CTOPOHbI KO/I/IEKTMBA U PYKOBOACTBA

noiembrie 2002 - mai 2003 MeHeA)Kep oTgena npoaax

OdpucHble Menoun
(Chisinau), Vanzari

Mowuck KNneHToB, paboTa ¢ 6a30i AaHHbIX, BeeHe NeperoBopoB, 3ak/yeHne
KOHTPAaKTOB 1 BEAEHWE WX, PELLEHME BO3HMKAIOLLMX Npo6iem, paboTa ¢
3a/10/DKEHHOCTbIO KNIMEHTA.

BCErfa BbIMO/HAMA N/1aH U JaXe NepeBbINosiHsia ero.

Education Studii medii de specialitate

Konnemx "MexayHapoaHoi LLkonbl BrusHeca", poccuiickuii pynman, r. KuwmnHes

panain 1999 o
®rHaHCOBbLIN MeHeXep

Competente-cheie

-OnbITHBI MeHemKep No Npodakam, B chepe TeNTEKOMMYHUKALMOHHbLIX YCITyT.

-YCneLwHbIi onbIT paboTbl C OPUANYECKMU TULAMU, C ANCTPUGLIOTOPCKON CeThio (Mpoaaxa ToBapa).

- YMeHve BECTU NepPeroBopbl U 3aBepLUaTh UX BbITOAHLIMM KOHTpaKTamMu./ B fasibHeiwem KypupoBaHue AaHHbIX
K/TMEHTOB MO BCEM BOMPOCAM.
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-XonogHble 3BOHKN

-YaepxaHue KMeHToB

-MpoaBWHYTLI 1 yBEPEHHbIV NOMb30BaTESb.

MK. 3naHue nporpamm Exce |, Word, Outlook Express, Web, pa6oTta ¢ Humu, pabota ¢ OKyMEHTamMu B IIO60M
BuAe, pabora c 6bunnavHrom,pabota c 1C.

-bbicTpas obyyaemocTsb.

-BnageHue ogoncHOI OprTexHNKoin

Competente lingvistice

Rusa Materna
Romana Medium
Engleza Medium

Informatii suplimentare

Cetatenie Moldova

KommyHrKabenbHas, 0TBETCTBEHHAS, ObICTPO YUYCb, XenaHne paboTatb 1
3apabartbiBaTb, yMEHME paboTaTb B KOMaHAe, UCNonHUTeNbHas, TpeboBaTesibHas,
npexae Bcero k cebe, LeneycTpemMneHHas, Hanmume nnaepcknx u
OpraHn3aTopCcKMX KayecTs, aHa/IMTUUECKUIA cknag yMa.

3aHATMSA B CBOOGOAHOE BpeMs: Bo/bLUION TEHHUC,1aBaHNe,3aHATMS CNIOPTOM B
Lenom.

YBneueHusi: 6UIbApA, Hapabl, LWaxmarsl, My3blka, TaHLbl, YTEHNE KHUT, UHTEPHET,
Ky/TMHapusi.

Despre mine
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