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Lucrator cu angaraje oficiala

MyxumnHa, 33 roga, HENO/HOE BbiCLLEE 06pa3oBaHue.

Pe3tome om 31 SHBapsi 2023

KoHTaKkTHble gaHHble coucKaTens AOCTYMHbl TONTbKO Ha nnaTHoW

ocHoge. MNogpoGHee no ccbuke: http://www.rabota.md/cv/

3apnnata 20000 MDL

Mpadmk pabdoThbl MonHbIin pabounii geHb
KuLinHes KuwnHes
KomaHampoBku roTOB K KOMaHAMpOBKaMm

OnbIT pa6oThbl

10 net n 10 mecsdueB

anpenb 2021 - no HacTosiee  Customer support Operator
Bpems

Picanova GmbH
(Kuwnnes), MNpogaxu

Deservire prin chat, email, telefon clientii companiei.
Offerirea ser informatier despre comenzi si rezolvarea problemelor aparute

legate de ecestea si alte.

okTA6pk 2020 - anpenk 2021 Operator, Crimpare si debitare

Fujikura MLD
(KnwwnHeB), MpoMbIWNEHHOCTb, NPOV3BOACTBO

-Sustinerea standartelor de lucru
-Debitare and crimpare.
-Operarea masinilor KOMAX
-Lucru in 3 schimburi

asryct 2019 - noHb 2020 Currier cu auto

Curier -Prest
(Kuwnnes), TpaHcnopT, noructuka, B3/

Curier Cu auto al firmei

Livrari zilnice pe republica( tot teritoriu si Chisinau in Weekend)

Timp de lucru in drum zilnic - minim 12 ore

thespanb 2019 - main 2019  Editor

Omniscriptum- VDM-Verlag
(KnwimHeB), VickyccTBO, KynbTypa
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Customer service

- Responding on chat and email on different enquirers from internal and
external customers

- Investigate different complaints on services

- Responding on the phone on different enquires from internal and external
customers

Aekabpb 2017 - doengi{; Customer support Operator

IT Service group ( Autodoc.de )
(KnwwimHeB), ABTOMOGW/IbHBIN GU3HecC

-Customer service

- Responding on chat on different enquirers from internal and external
customers

- Investigate different complaints on services

- Offer to check compatibility of car parts using different search engines and
programs, catalougues ( EMEX, VINCOD RF, Partlink24, TecDoc, ELCATS,
Japancars)

Aekabpb 2015 - CeHTSSE; Manager Vinzari online

CTB Soft
(KnwimHeB), VickyccTBO, Ky/bTypa

Photolamus OU.( CTBSOFT SRL ), Chisinau (Moldova)

-Assist the clients with any given question via online chat, skype and e-mails
-Lead Generation

-Customer service

-Sale Productivity

-Closing Client

- Responding on the phone on different enquires from internal and external
customers

- Investigate different complaints on services

-Create and deliver order via mail

okTA6pL 2014 - Maii 2015 Operator la masina de crimpare si debitare Komax

Introscop
(KnwmHes), MpoMbILLIEHHOCTb, NPOU3BOACTBO

-Sustinerea standartelor de lucru
-Debitare and crimpare.
-Operarea masinilor KOMAX
-Lucru in 3 schimburi

thespank 2011 - Maii 2012 Supervisor

Evex-Com
(KnwuHes), CeTeBOli MapKeTUHT

-Generarea leadurilor.
-lucru la telefon cu baze de date cu clienti.
-Team building
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oKTA6pL 2009 - ntonb 2010 Agent support client

Casting Dynamics( Casting 360), Chisinau (Moldova)
(KnwimHeB), VickyccTBO, KynbTypa

-Primirea corespondentei.

-Lucru la telefon

-Discutarea problemelor clientului prin telefon.
-Investigarea fiecariu can individual
-Convingerea clientilor sa continue serviciile.
-Inchiderea cazului.

OKTSI6PL 2008 - cenTsibps  Agent vinzari
2009

Casting Dynamics( Casting 360), Chisinau (Moldova)
(KnwimHeB), VickyccTBO, Ky/bTypa

Primirea sunetelor de la potentiali clienti
Ducerea sunetului pina la vinzare.
Explicarea clientului toata informatia.
Procesarea informatiei finale.

O6pas3oBaHue HenonHoe Boicluee o6pa3oBaHue

Universitatea de stat din Moldova, Drept

no 2014 Drept penal

KnioueBble HaBbIKU

Cunoasterea: PC, Microsoft Office, Libre Office, Linux, Windows, Ubuntu.
Lucru cu tehnica de officiu: Fax, xerox, printer.

Lucru in Echipa

Cunostinte in Vanzari active si online

Cunostinte in vanzati la telefon

Cunostinte de cautare adancita pe platformele de cautare in internet
Experienta conducere auto cat"B"

In trecut proprietar de autoturism marca VW Passat.

Cunostinte in constructia masinii

BnapeHue si3biKamu

PyMbIHCKWiA
Pycckuii

AHINNCKNI

PogHoi
CB060AHO BNageto

CBobogHo Bnageto

[JononHutenbHas UH(popmayua

KomaHaMpoBKK

roOTOB K KOMaHAMPOBKaM
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paxkaaHcTBO Monpgosa
Boauntenbckne npasa B
JINYHbI aBTOMOBUb €CTb JINYHbIA aBTOMOBU/b

lubitor de lucru, si pasionat de chalange-uri grele sau chiar aproape imposibile.
Persoana social activa
Pssionat de istoria globala si elementele specifica ale acesteia.

O cebe Cunostinte in psiho-pedagogia comportamentului deviant.
sunt ot timpul deschis cu oamenii, cinstit si onest.
Ca si orice balanta am si partea intunerica , ascunsa de lume si mistica. Sumbra
acoperita de taine, ce le dezvalui print transcrierea lor pe hartie.

CouunanbHble ceTu

Y paHHOro KaHaMpaTa UMEKTCA CChIJIKU Ha ero CTpaHulbl B COLUa/IbHbIX CETAX, KOTopble GyayT
[OCTYyNHbI Bam nocne onnatbl 4OCTYNa K KOHTaKTHbIM AaHHbLIM 3TOro couckatens. Moapo6Hee no
ccbuike: https:/lwww.rabota.md/rul/prices/cv
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