R ! B @ T ﬁ Cant noucka pa6otbl Nel B MongoBe

Customer Relationship Specialist B2B

KeHumHa, 30 nerT, BbiclLee o6pa3oBaHue.

Pestome om 24 Anpesis 2019

KoHTaKkTHble gaHHble coucKaTens AOCTYMHbl TONTbKO Ha nnaTHoW

ocHoge. MNogpoGHee no ccbuke: http://www.rabota.md/cv/

3apnnata
Mpadmk paboTsl
KunHes
KomaHAmMpoBKu

OnbIT pa6oThbl

15000 MDL

MonHbIiA pabounii AeHb
KuwvHes

rOTOB K KOMaHAMPOBKaMm

1 rog n 5 mecaues

utoHb 2017 - maii 2018

Aekabpb 2016 - maii 2017

Hos16pb 2015 - siHBapb 2016

B2B Customer Relationship Specialist

Paximum Global Travel Marketplace
(Antalya, Turkey), Typuam, roCTUHUYHOE [EMN0

O Handling daily correspondence. Responding to communications from guests,
travel agents, and referral networks concerning reservations arriving by

mail, telephone, or through a central reservation system.

O Creating and maintaing reservation records by date of arrival and
alphabetical listing.

O Making arrangements for clients travel programs.

Guest Relations Agent

Mardan Palace Hotel
(Antalya, Turkey), Typuam, roCTUHUYHOE [4EN0

00 Welcoming the newcomer guests and ensure their effortless check-in
procedure.

O Ensuring departing guests are bid farewell once they are cleared from
Reception.

O Ensuring the guests are kindly asked whether or not s/he enjoyed his/her
stay.

O Ensuring the VIP guests are treated according to the VIP Guests
Accommodation Instruction.

English Content Validator

Stellar Group
(KvuwwnnHes), IT, HTepHeT

O Basic IT tasks.

O Ensure CRM tasks are performed at highest quality.

O Reporting bugs and ensuring highest customer satisfaction with the
platform

Pe3stome docmynHo no adpecy: https://www.rabota.md/ru/resume/resume/218179


https://www.rabota.md/ru/resume/it/218179
https://www.rabota.md/ru/prices/cv

OGpasoBaHue BbicLuee o6pa3oBaHme
“lon Creanga” State Pedagogical University, Psychology and Special

no 2015 Psychopedagogy
Social Work

Instruire continua, cursuri de formare

2016 TOMER Turkish Language Courses B Ankara University, . Antalya, Turkey.
2012 ILTC English Language Course B International Language Training Center, r.
KuwnHes.
KnroueBble HaBbIKU
- Data analysis
- Desk research
- Content management
- CRM database management
- Foreign language skills
- B2B account management
- Corporate sales
Bna,qeﬂme A3bIKaMU
PyMbIHCKWA PogHoi
Pycckuii Pa3roBopHbiii
AHINIACKNIA CB0060AHO BNageto
Typeukwii CBobogHo Bnageto

[JononHutenbHas UHpopmayua

KomaHampoBku

paxkpaHCcTBO

roTOB K KOMaHaAupoBKam

MongoBa, PymbiHUA
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