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Operator

KeHumHa, 30 nerT, BbiclLee o6pa3oBaHue.

KoHTaKkTHble gaHHble coucKaTens AOCTYMHbl TONTbKO Ha nnaTHoW

ocHoge. MNogpoGHee no ccbuke: http://www.rabota.md/cv/

3apnnata 8000 MDL
Mpadmk pabdoThbl MonHbIin pabounii geHb
KuLinHes KuwnHes
OnbIT pa6oThbl 7 net n 9 mecsues
maii 2020 - no HacTosAuee Content manager
BpeMs
4 ropa

Studio webmaster
(KnwmHes), IT, IHTepHeT

actualizarea informatiei pe site (crearea, redactarea continutului si incarcarea
informatiei pe site) , lucru cu catalogul site-ului

asryct 2019 - mapt 2020 Specialist domeniu calitatii
6 MecsueB

Tellyou
(KnwimHeB), TenekoMMyHUKaUumM 1 CBA3b

Ascultarea apelurilor telefonice si verificarea corectitudinii dialogului si a
informatiei oferite de catre operator

Aexabpb 2018 - asrycT 2019 Operator call-center
8 mecsaueB

Express Zakaz
(Kvuwwnnes), IT, HTepHeT

Contactarea clientilor, dupa alegerea produselor de pe site si consultarea
acestora

HOs16pb 2017 - HOs6PL 2018 Operator
1ron

Paymasyer
(KuwwnnHes), IT, UHTepHeT

Consultarea clientilor Tn privinta platilor online si platilor efectuate la terminalele
de plati
Gestionarea si rezolvarea problemelor platilor online

Pe3stome docmynHo no adpecy: https://www.rabota.md/ru/resume/resume/267539


https://www.rabota.md/ru/resume/it/267539
https://www.rabota.md/ru/prices/cv

thespasib 2016 - OKTSSE; Operator serviciul clienti

1xBet
(KnwimHes), IT, HTepHeT

Consultarea clientilor prin telefon ,chat si posta n privinta pariurilor efectuate

sau calcularea acestora

Consultarea clientilor din Roménia, Moldova si Rusia

OGpa3soBaHue

Bbicluee ob6pasoBaHue

UTM, FTMIA

no 2017 TMAP

KnioueBble HaBbIKU

Utilizator Tncrezut PC
Cunoasterea excelenta Microsoft Office
Experienta vasta in lucru cu sistemele de plata online

BnageHve A3bikamu

PyMblIHCKWiA PopHoii
Pycckuin Pa3zroBopHbiii
AHIIMIACKNI Ba3oBblit

AononHutenbHasa UHdopmauus

paxkaaHcTBO Monpgosa

Responsabila
Punctuala
Energica
Comunicabila
Politicoasa
Organizata

O cebe
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