R ! B @ T ﬁ Cant noucka pa6otbl Nel B MongoBe

Pestome om 10 Masi 2024

Billing analyst, Debt Collection, Head
of Department, Team Leader

My>xunHa, 36 nerT, BbicLLee obpa3oBaHue.

KoHTaKTHble AaHHble coucKaTesnis AOCTYMHbI TO/IbKO Ha nnaTtHoii

ocHoge. Mogpo6Hee no ccbiike: http://www.rabota.md/cv/

3apnnata 3/l poroBopHas
paduk paboTsl MonHbIn pabounii geHb
KuwnHes KuwunHes
KomaHavpoBkm roTOB K KOMaHAMpPOBKam
OnbIT paboThbl 11 net n 2 mecsiua

Hos16pb 2021 - No HacTosilee Debt Recovery Agent
Bpems

Orange Sistems
(KnwnHeB), TenekoMMyHUKauun 1 CBSA3b

- Debt recovery agent

- Contacting customers and chasing payments
- Team leader billing department

- Billing supervisor

anpenb 2017 - asryct 2021 Colector Creante

OCN Sebo Credit SRL
(KnwmnHeB), baHkn, HBECTULMN, NIN3NHT

- Colectarea datoriilor la telefon

- Negocierea termenilor

- Identificarea solutiilor optime pentru clienti

- Quality Control (analiza, ascultarea apelurilor, identificarea abaterilor,
imbunatarirea calitatii deservirii clientilor)

Aekabpb 2012 - anpenb 2017 Colector Creante

IM Incaso SRL
(Kvwwnnes), FOpucnpyaeHums

- Contactarea debitorilor la telefon
- Senior B2B (senior al unui grup din 6 persoane - lucrul cu cleintii cu datorii la
credite si persoane juridice)

Pe3stome docmynHo no adpecy: https://www.rabota.md/ru/resume/resume/278730


https://www.rabota.md/ru/resume/it/278730
https://www.rabota.md/ru/prices/cv

OGpa3soBaHue Bhicllee 06pa3oBaHue

ASE, Econodmie generala si Drept

no 2011 Drept Economic

KnioueBble HaBbIKU

Comunicabil,

organizat,

punctual,

capabil sa lucrez in conditii de stres si in termeni restrinsi,
dispus sa invat lucruri noi,

capabil de a lucra in echipa,

cu spirit de initiativa, orientat spre rezultat.

BnageHue A3blKaMu

PyMbIHCKWiA PopgHoii
Pycckuin CB060AHO BNaaero
AHIANACKWIA Pa3roBopHbiii

[AononHutenbHas UHpopmayua

KomaHavpoBku roTOB K KOMaHAVPOBKaM
paxkaaHcTBO Monpgosa
Boauntensckre npasa B

Pe3stome docmynHo no adpecy: https://www.rabota.md/ru/resume/resume/278730
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