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Customer Support Agent

MyxumnHa, 36 NneT, Bbiclliee o6pa3oBaHue.

KoHTaKkTHble gaHHble coucKaTens AOCTYMHbl TONTbKO Ha nnaTHoW

ocHoge. MNogpoGHee no ccbuke: http://www.rabota.md/cv/

3apnnata 10000 MDL
Mpadmk pabdoThbl MonHbIin pabounii geHb
KuLinHes KuwnHes
KomaHampoBku roTOB K KOMaHAMpOBKaMm
OnbIT padoThbl 7 net n 11 mecsueB

anpenb 2022 - asryct 2022 Application Analyst Engineer

Multidoc Unit SRL
(Kuwnnes), IT, HTepHeT

Fixing bugs, Solving Libraries issues

maii 2020 - cheBpasib 2022 Sales Manager

Social Finance
(KnwnHeB), BaHkn, MHBECTULMN, JTU3UHT

Cold Calls

Negotiation with customers

okTABpL 2019 - anpene 2020 Manager Processing Data

“Expert Ware”SRL
(Kvuwwnnes), IT, HTepHeT

e Customer Support
* Solving incoming tickets
 Data Processing

mapTt 2019 - nonb 2019 Dispatch Manager

“Glorificator”SRL
(KvwwnHeB), TpaHcnopT, noructuka, B4

 Customer service and problem-solving

* Assign and contact Drivers, and communicate/confirm assignments,
schedules and Customer requests

« Monitor and communicate with field, managers and supervisors of any
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upcoming challenges or changes in deliveries/scheduling

uioHb 2017 - mionb 2018 - Customer Support Agent

"Ellation” SRL
(KuwwnnHes), IT, MHTepHeT

Solving the appeared issues Technical and Financial
* Site management

 Performing User's requirements

» Managing Survey and User's feedback

* Solving appeared issues

CeHTA6pb 2016 - cheBpasib Sales Manager
2017

“Smart Business Group”
(KnwmnHeB), BaHkK, MHBECTULMN, NN3UHT

*Negotiation with customers
*Cold calls

aBryct 2014 - asryct 2016 Sales Manager

SRL “Viximilia”

(KnwuHes), CTpouTenbCTBO, HEABMXMMOCTb
* Managing orders

* Solving supplying with the clients

« Office work organization
* Negociation with the customers

aBryct 2013 - aBryct 2014 Manager on Banquets

“ Conrad Dubai ” Luxery Hotel
(Dubai), Typn3m, roCTUHUYHOE Aeno

« Team leading

* Managing tasks

* Organizing the team work

* Solving conflicts, managing complaints

ceHTa6pb 2011 - maii 2012 English Teacher

Lyceum Liviu Deleanu
(KvnwwnHeB), Hayka, o6pa3oBaHue, NoBbIWEHWE KBanMgukaumm

Teacher of English Language

O6pas3oBaHue BbicLuee o6pa3oBaHme

no 2011 Moldavian University of European Studies, English Language and Literature and
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French Language
Filology

KnwoueBble HAaBbIKA

» Knowledge of foreign languages : English fluently (written and spoken),Russian fluently (written and spoken),
Romanian fluently (written and spoken)

» Computer skills: Experienced user (Microsoft Office,Internet,NetSuite,Sales Force)

 Personal qualities: Responsible, leadership, high efficiency, learning fast

* Excellent communication skills;

* Excellent command of English;

* A flexible and willing to learn person;

* Self-motivated

* Ability to work under stress;

* Used to work Evening/Night Shifts

BnageHve A3bikamu

PyMblIHCKWiA PopHoii
Pycckuia CBo60gHO Bnageto
AHIANIACKNIA CB060AHO BNaaeto

AononHutenbHasa uHcpopmauus

KomaHaupoBKu roTOB K KOMaHAMPOBKaM

paxkaaHcTBO Mongosa
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