RABO®TA

Customer Support Manager

MyxumnHa, 36 NneT, Bbiclliee o6pa3oBaHue.

Cant noucka pa6otbl Nel B MongoBe

Pestome om 15 Masi 2024

KoHTaKkTHble gaHHble coucKaTens AOCTYMHbl TONTbKO Ha nnaTHoW

ocHoge. MNogpoGHee no ccbuke: http://www.rabota.md/cv/

3apnnata
Mpadmk paboTsl
KunHes
KomaHAmMpoBKu

OnbIT pa6oThbl

3/ poroBopHas
MonHbIiA pabounii AeHb
KuwnHes

rOTOB K KOMaHAMPOBKaMm

9 net 1 10 mecsALeB

mapT 2017 - ceHTAGPL 2022

sHBapb 2015 - cpeBpasib
2017

aBryct 2013 - asryct 2014

Customer Support Manager

ExpertWare
(Kuwnnes), IT, HTepHeT

Site management

Fulfillment of customer requirements

Management of surveys and feedback

Solving technical and customer problems

Customer guidance

Resolution of incoming tickets

Tools: Salesforce, NetSuite, Zendesk, Jira

Sales Manager

Smart Business Solutions Group
(KvwwnnHes), Mpogaxu

Cold calling
Financial Consultation

Client leading

Manager on Benquets

Conrad Dubai Luxury Hotel
(Dubai), Typu3m, rocTHUYHOE A€eno

Pe3stome docmynHo ro adpecy: https://www.rabota.md/ru/resume/resume/387511


https://www.rabota.md/ru/resume/it/387511
https://www.rabota.md/ru/prices/cv

Team leader

Manage tasks

Organization of the workflow process

Solving problems that arise with customers

Manage Deliveries

Administrative processes

asrycT 2011 - Hos6pbL 2012 Dispatch

Miracle Movers
(KvwwnHeB), TpaHcnopT, noructuka, B4

Organizing entering information
Negotiation with customers and drivers
Organizing the delivery schedule

O6pasoBaHue Bbicluee o6pa3oBaHue

Universitatea de Studii Europe e a Moldovei, Limbi Moderne

no 2011 Filologie

KnioueBble HaBbIKU

Knowledge of foreign languages : English fluently (written and spoken),Russian fluently
(written and spoken), Romanian fluently (written and spoken), Deutsch (beginner).

- Computer skills: Experienced user (Microsoft Office, Internet, Trados, NetSuite, Salesforce,
Zendesk, Jira)

- Personal qualities: Responsible, Leadership Character, High efficiency, Learning fast

- Excellent communication skills

Excellent command of English

- Excellent Negotiation skills

- Aflexible and willing to learn person

- Self-motivated young individual

BnageHue A3bikamu

Pycckuin PopHolii
PyMbIHCKWiA CB060aHO BNageto
AHINIACKNIA CB0060AHO BNageto
Hewmeukuii BasoBblii

[JononHutenbHas UHpopmayua

KomaHaupoBKu roTOB K KOMaHAMPOBKaM
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paxkaaHcTBO Monpgosa
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