R ! B @ T ﬁ Cant noucka pa6otbl Nel B MongoBe

Pesrome om 9 Masi 2024

IT Support / TexHnyeckada noaaepxka

KeHumHa, 30 nerT, BbiclLee o6pa3oBaHue.

KoHTaKkTHble gaHHble coucKaTens AOCTYMHbl TONTbKO Ha nnaTHoW

ocHoge. MNogpoGHee no ccbuke: http://www.rabota.md/cv/

3apnnata 14000 MDL
Mpadmk pabdoThbl MonHbIin pabounii geHb
KuLinHes KuwnHes
KomaHampoBku roTOB K KOMaHAMpOBKaMm
OnbIT padoThbl 1 rog n 7 mecsiLeB

asryct 2021 - mai1 2022 Support Agent /| Team Lead

Dyninno Group
(Kuwnnes), IT, HTepHeT

O6paboTka 3anpocoB oT knneHToB Yyepes Outlook, Meta, VK, TG n
TenedgoHuio.
CosgaHvie u pelleHne TackoB Trello, MOHUTOPUHT paboTbl CYNMOPT KOMaH/bI.

Aekabpb 2019 - HosA6pb 2020 Support Engineer

Stefanini Group
(KnwimHes), IT, IHTepHeT

- Provide support to clients (via email and phone) regarding technical issues:
password reset, Internet connectivity issues, emailing options etc.;

- Log remotely to the client’s computer and help them solve software issues;

- Document issues that you deal with on a daily basis into the ticketing system;
- Troubleshoot hardware, software and network related issues;

- Escalate problems to the next level of support when necessary;

- Help the client with all the necessary information.

OGpasoBaHue Bbicluee ob6pa3oBaHue

CnaBsiHCKMIA YHUBEPCUTET, DKOHOMUYECKUTA

no 2015
Typusm

Instruire continua, cursuri de formare

2023 Manual QA B, I. KNLLNHEB.

Pe3stome docmynHo o adpecy: https://www.rabota.md/ru/resume/resume/387693


https://www.rabota.md/ru/resume/it/387693
https://www.rabota.md/ru/prices/cv

2023 Automation QA B Tekwill Academy, 1. KunHes.

2016 Bodybuilding Trainer B CNOPTUBHbI UHCTUTYT, I. KNLLNHEB.

KnwoueBble HAaBbIKA

-MpopgBuHyThIA Nnonb3oBatesnb MK
-YMeHue paboTtaTb B KOMaHze
-TaiiMm MeHempKMEHT
-Java(Ha4yasibHblli YPOBEHb)
-Git(6a3oBble 3HaHUA)

BnageHve A3bikamu

Pycckuin PopHoii
PyMbIHCKUA CpegfHuii
AHIANIACKNIA CpeaHuii

AononHutenbHaa HopMauus

KomaHavpoBku roToB K KOMaHAVPOBKaM
MpaxgaHCcTBO Mongosa
Boantensckue npasa B

Pe3stome docmynHo o adpecy: https://www.rabota.md/ru/resume/resume/387693



https://www.rabota.md/ru/resume/it/387693
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