R ! B @ T ﬁ Cant noucka pa6otbl Nel B MongoBe

Pe3tome om 10 SHBaps 2024

Dispatcher, Customer Support,
Translator (Anything English related
for good salary)

MyxumnHa, 30 neT, BbiclLee obpa3oBaHue.

KoHTaKTHble gaHHble comcKaTesns AOCTYNHbI TO/IbKO Ha nnaTHoW

ocHoge. MNoapo6Hee no ccbike: http://www.rabota.md/cv/

3apnnata
Mpadunk paboTsl
KuwnHes
KomaHaupoBKu

OnbIT pa6oThbl

20000 MDL

MonHbIiA pabounii AeHb
KuwunHes

rOTOB K KOMaHAMPOBKaMm

1 rop n 6 mecsaues

mai 2022 - HosI6pb 2023

OGpa3soBaHue

Customer Support/Consultant

Digital Group
(KnwmHes), IT, IHTepHeT

- Developed skills in diffusing problematic situations with clients

- Ability to solve problems via emails and phone

- Understanding of international shipping procedures

- Fraud detection and understanding of chargeback procedures

- Ability to calm down different clients and turn an argument into a productive
conversation

- Participating in and designing marketing programs with intention of increasing
sales

Bbicllee o6pa3oBaHue

no 2016

KniouyeBble HaBbIKU

Goldsmith, University Of London, Psychology
Psychology

General understanding of human psychology.

BnageHve A3bikamu

Pycckuia

PogHoir

Pe3stome docmynHo ro adpecy: https://www.rabota.md/ru/resume/resume/405161



https://www.rabota.md/ru/resume/it/405161
https://www.rabota.md/ru/prices/cv

PyMbIHCKWA Pa3zroBopHbiii

AHIANIACKNIA CB060AHO BNaaeto

AononHutenbHasa uHcpopmauus

KomaHampoBKku roTOB K KOMaHANPOBKaMm
paxgaHCcTBO MongoBa, PymbiHUA

- Punctuality and general professional attitude
- Creativity and imagination

- Good team work and leadership skills

- Familiar with office and statistics software

- Organisational skills

- Able to craft and work manually

- Good humour sense

- Fluent knowledge or Russian & English, as well as simple Romanian.
- Ability to write articles and presentations
Hobbies:

- Playing guitar and song writing

- Hand-made and all kinds of DIY

- Outdoor activities

- Backpacking

- Learning to draw

- Martial arts

- Physical Exercises

- Fishing addict

O cebe

Pe3stome docmynHo ro adpecy: https://www.rabota.md/ru/resume/resume/405161



https://www.rabota.md/ru/resume/it/405161

	Ключевые навыки
	Владение языками
	Дополнительная информация

